IEA Bioenergy International Webinar Series
Participation Instructions

Thank you for your interest in our international webinar lectures! The following is a step-
by-step guide to get you set up. Participation requires only a computer or a phone
(preferably with a speaker).

How to Participate:
10 to 15 minutes prior to the start of the lecture:
Option 1:
Web-only login: connecting through the Internet (recommended)

e Go to URL http://cif-ifc.adobeconnect.com/electures/
o >Select “Enter as a GUEST”, type your full name and then click “Enter Room’
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o New versions of the Adobe Connect webinar software may prompt for
download of additional add-in. Follow the instructions on screen to install.

o Click the “listen in” button that appears to the bottom right of the
message box


http://ieabioenergy.us8.list-manage.com/track/click?u=f902b070150dd13840a31e93e&id=ff4940797e&e=057928e474

How would you like to join the meeting's audio conference?

() Dial-out [Receive a call from the meeting]
(=) Dial-in to the Audio Conference via Phone

Dial telephone number:
CAN: +1-8552346506

Enter the following details when prompted:
Conference Code: 3464858

Once joined to the audio, identify yourself:

Listen Only

This option works best with a stable Internet connection

Ensure that your computer speakers and sound are enabled in order to tune-in
to the e-lecture

The discussion and Q & A session will be held at the end of the lecture, please
direct any questions or comments using the chat pod on the screen. The

moderator will bring up your questions to the presenters
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The chat history has been cleared
MATT MEADE: This is the chat pod
MATT MEADE: Please direct all comments and questions here

MATT MEADE: Thanks!

Everyone

Option 2:

Phone + web login: (preferred option if you have a poor Internet connection)
o Dial: international toll free number for your country
e Enter access code 3464858#
[ ]
your country’s corresponding dial-in information*
*These numbers are subject to change

e Continue to follow Web-only login steps above

Attached is a list with International toll free numbers and toll numbers with



During the Lecture (if you are listening over the phone):

Please mute your own phone to eliminate background noise by pressing *6
Sit back and enjoy!

At the end of the lecture, the telephone lines will be open for questions and
comments. Please wait for the moderator to ask for questions. If you have a
guestion, make sure your line is un-muted (press *6 again to un-mute).
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Technical difficulties?

In the unfortunate event of any technical difficulties during a lecture, we ask that you
email electures@cif-ifc.org for help. We apologize in advance if technical issues prevent

you from participating.
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